
t

Financial lnstitution Name:

Location (Country) :

wolfsberg Group correspondent Banking Due Diligence Queslionnaire (cBDDo) V' 3

citizens Bank lnternational Limited

Narayanhiti Path, Kathmandu, NePal

Citlzens Bank lnternational Limited

N;#
1- ENiflll

Not Applicable2 Append a list offoreign branches which are

covered by this questionnaire

Po Box 19861, Narayanhiti Path, Kathmandu, Nepal3 Full Legal (Registered) Address

Not Applicable4 Full Primary Business Address (if different from

above)

Date of Entity inmrporatior/ establishment
2007-04-18

Select type of ownership and append an
ownership chart if available

Yes
6a Publicly Traded (25% of shares publicly traded)

6a1 lf Y, indicate the exchange traded on and ticker
symbol

Nepal Stock Exchange, Ticker Symbol: CZBIL

6b Member Owned/ Mutual

No
6c Government or State Owned by 25% or more

6d Privately Owned
No

6dl lf Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more

Not Applicable

7 % of the Entity's total shares composed of
bearer shares

Not Applicable

8 Does the Entity, or any of its branches, operate
under an Offshore Banking License (OBL) ? No

8a lf Y, provide the name of the relevant branch/es
which operate under an OBL

Not Applicable

9 Name of primary financial regulator / supervisory
authority

Nepal Rastra Bank (Central Bank of Nepal)

lCtJA{
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nshouldanSwerthequestionnaireatthelegalentity
evel including any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire

;nould not coier more than one LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its

;;;;;"". lf;;"";onse for the LE differs flr one of its branches, this needs to be highlighted and details regarding this difference captured at the end

,i 
"""1, 

*U*"",ion. lf a branch's business activity (products offered, client base etc.) is materially different than its Entity Head Office, a separate

luestionnaire can bB comPleted for that-branch;

Full Legal Name

5

No



Wotrsborg Group CorrE!pordBtrt Bnnkin{ Oue Diligonce Qu6slionnairs {CBDOQ) Vt :

10 Provide Legal Entily ldentilier {.LEl) if ava,labl€ 254S0050SR849YK2rW92

l1 Provide the ,ull legal name ol the uilimale parerl

(if diFferef,t from the Entlty conpleling the DDA)
None

12 Jurisdiction of Jicen$lng authorlty cnd regulator
of ultimate parent

Not Applicable

13 Select the business areas lpplicabie to the

Entily

13a Retail Banking

t3b Private Banking 1 Wsalth Management
No

't3 c Commercial Banking
Yes

13d Transactional Banking
Yes

't3 s lnYestnrent Banking Yes

13f Firlancial [{arkets Trading Yes

139 Securities Seruices I Custody
Yes

,3h Bmkerl Dealer
No

13 I Multiialeral Dseloprent Bank
No

13j Olher Remittance Services, Trade Finance

14 Does the Entity have a sigildicant (1oolc or nrore)
portfolio of non-Iesldent erslomeE ot does it
derive more lhan 10516 of its revenue irom nm-
resident customers? {Non-residert treans
customers prinrarily resideflt in a different

iurisdictjon to tlre location \ryhere bank selvices
are provided.)

No

14 a It Y, provide the top iive muntries where th€ non-

resident custo,llers are lo€ted.

15 Select the closest Yalue:

15a Numfrer of employees
1001-5000

15b Totrai Assets
Greater than $500 million

16 Coniirm that all respones provided in the above
Section ENTITY & OWNERSHIP are
representative of all the LE's braEches

Yes

l6a lf N. clarify which questions the difference/s
relate to and the brandr/es that this applies to.

16b lf appropriale, provide any additisnal infomation
I context 1o the answers in this section.

13e, '13f & 139 ; Investment Banking and security services has been provided through our
subsidiary company (CBIL Capital Limited)

r<z
$e Th€ Woirslerg Grou, 2020
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tryolrsbeo GrQup Col(sspohd.nt Banking Oue Diligence Qu6stionDair' (CBoOQ) V1 3

17 Do"r the Erllty otf(ti ihe fottowing products and

seff)cesi

NO17a Correspondent Ba,tking

$Y17 a1

N017 a2 Does the Entity offer Corespondenl Banking

seruices to domestic banks?

No
clients tothet7 a3

No
17 a4 Does the Entlty have processes and procedures

in place to identify dosnstrearll relatiorships
with domestic hanks?

17 a5 Does the Entity offer 6ffespondenl Lranking

services lo Foreign Banks?
No

No17 aG Does lhe Entily allow dovnstreaff relationships
w'ith Foreign Banks'a

No
17 a7 Does the Entity have plocesses and procedures

in place to identify downstream relationsirips

with Foreign Banks?

No17 aB Does lhe Entity oifel corespondent banking

seryices to regulated MSBSIMWS?

No
Does the Entity aliow dowostleam reiationships

ryilh &'lSBslMVTS?
17 ag

No
Does thB Entjty ha'/e Frocesses afld procedures

in place to idenljly downstreafi relatlonships
uvith MSB lli4VTS?

'17 a10

No
t7b Private Banking (domestic & international)

Yes
17c Trade Fimnce

No
17d Payable Through Accounts

No
17e

No17t Cross Border Bulk Cash Delivery

No179 Domestic Bulk Cash De,ivery

No17h lnternational Cash Letter

No17i Remote Deposit Capt0re

VirhiallDigilal Curencies
No17i

No
17k Low Pri@ Secxrities

No
t7t Hold Mail

Yes
17m Cross Border Renittances

Yes
17n Seruice to walk-in customers (non-acffiuut

holders)

No
17o Sponeting Private ATMS

Gold and Bullion Services (But not related to Dianronds),7p Other high risk producls and services identified

by lhe Entity

Confim that all respoflses provided in the above
Section PRODUCTS & SERVICES are
represntative of all the LE's branches

Yes
18

18a lf N, clarify lvhich questions the ditlercncels
relate to and the branch/es that this applies to.

Regarding question number 17 n) Walk in custon]er are provided agenc-v remittance service and

FCV cash- buy/sell service within the limit defined by Nepal Rastra Bank (NRB) (Cenkal Bank) by

obtaining identification details and documents mandated by NRB only.

18b lf appropriate, provide any additional inrororation
/ context to the answers in this section.

.<
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Does the Entity have a programme that sets
minimum AML, CTF and Sanctions standards
regarding the following components:

19 a Appointed Officer with sufficient
experience/expertise Yes

19b Cash Reporting
Yes

19c CDD
Yes

19d EDD
Yes

19 e Beneficial Ownershlp
Yes

19f lndependent Testing
Yes

199 Periodic Review

19h Policies and Procedures
Yes

19i Risk Assessment
Yes

1ej Sanctions
Yes

t9k PEP Screening
Yes

19t Adverse lnformation Screening
Yes

19m Suspicious Activity Reporting
Yes

19n Training and Education
Yes

19o Transaction Monitoring
Yes

20 How many full time employees are in the Entity's
AIML, CTF & Sanctions Compliance
Depa(ment?

'10-50

21 ls the Entily's AML, CTF & Sanctions policy
approved at least annually by the Board or
equivalent Senior Management Comm ittee?

Yes

22 Does the Board or equivalent Senior
Management Committee receive regular
reporting on the status of the AML, CTF &
Sanctions programme?

Quarterly/Every three months

23 Does the Entlty use third parties to cary out any
components of its AML, CTF & Sanctions
programme?

No

23a lf Y, provide further details

24 Confim that all responses provided in the above
Section AML, CTF & SANCTIONS Programme
are representative of all the LE's branches Yes

24a lf N, clarify which questions the dlfference/s
relate to and the branch/es that this applies to.

24b lf appropriate, provide any additional information
/ context to the answers in this section.

Wolfsberg Group Correspondent Banking Oue Diligence Ouestionnaire {CBODQ) V1.3
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25 Has rhe Entity documented po,icies and
procedures 6nsistef,t with applicable ABC
regulaliors and requirefirents to lreasonably]
prevent. delect and repod brillery and
c0rrupli0n?

26 Does the Entity have atr enterprtse wide
programme lhat $els trinimum ABc standards? Ye6

Has the Entily appointed a designated otilcer or
of{icers with sufflcieit experiencei'expedise
responsible lor Goordinaling the ABC
pfogramme?

Yes

Does th€ Entity ha,re adequate starf with
appropriate levels ol exptsriencer'expe*i5e to
impJB,nBflt the ABC prog(amme?

Ye$

2S ls the Entily's ABC prograHme appiiGble to:
N0t Applicable

30 Does the En[ly have a global ABC policy tilat;

30a Prohibits the giving and receiving ot bribes?
Thrs i,rcludes promisiog oflerrng givrng.

solicitation or receiving of anyllrino of value,
directly s ir'ldirectly. if imp{operly intended to
inrluence aclior or abtail an advaitaqe

Yes

30b lnc,ludes enhanced reqrirenrenls regarding
interaction tsith public ofilcials? Ye$

30c lncludes a prchibition againsl the falsilication of
books and records (lhls may be wilhin lhe ABC
policy or any oiher pDlicy appiicable to the Legal
Eotily)?

Yes

31 Do€s ihe Enlily have controls in place to monitor
the elfectiveness oi their ABC piogfamfie? Yes

Do€s the Enlity's Board or Se$ior Nianagemert
Comnlittee recejve regular MarageDreit
lnformation 0n ABC matters?

Yes

Does ihe Enlity per{orm an Enlerprise w*ide
ABC risk a$essment? Yes

33a IfY select the frequsncy
12 Months

34 Does the Entity have an ABC residual ri$k rating
ihat is the nel result ol the controls efiectiveness
and the inherent risk asessmsnl?

No

35 Does the Entity's ABC EWRA cover the inherent
risk components detalled beloa:

35a Potentia, liability created by intermediaries and
3ther third-party providers as approprlate No

35b Corruption risks associated !,/ith lhe countries
and industries in which the Entily does busifless,
directly or Lhrough intermediaries

No

35c Transactions, products or services, including
those that involve state-owied or stale-
controlled entitjss or public sificials

Yes

35d Coruption rjsks asocialed with gifts and
hcpitality, hiringlinternships, charitabie
donalions and political contributious

Yes

35e Changes in business aclivities that may
materially increase lhe Entity's corruption r;sk No

Does the Enlitr's interml audil function or other
independent third party cover ABC Policies and
Procedures?

Yes

Woltsborg Gronp CorrsEpoirdcn( B*nking Oue Diligerce Qu6stionnair4 {CBOOO) Vl,3
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31 Does the Entity Frovide olandatory ABC tra!ning
to;

37a Board and senior Cofimittee L4aragement
Yes

e7b '1st Li,re oi Defence Yes

37c znd Line of Defeoce
Yes

37d 3rd Line ot Defentr
Yes

37e 3rd pa.lie$ lo lvhich specific compliance
actiyities subject to ABC risk have been
0utsourced

Yes

37t Non-employed workers as appropriate

{contraclors/consultanls)
No

Jd Ooes the Entlty provide ABC training that is
largeted 10 speciflc roles, responsibilities and
activities?

Yes

Corfiam that all responss provided in the above
Section Anll Bribery & Corruptjor are
representative ol all the LE's branches

Yes

39a lf N, clarify which questions the di{ference,/s
relale lo and the branch/es lhal this appj,es lD.

39b lf approprjate. provide any additional i,riormation
I co,rlBxt to the answers in this section.

Wolfsborg Gro!p Corrspondcot B6nking Ous Diligence Quostionnaire (CBDDQ, V1.3
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Wolfsbo{g Grosp Corrqrpondsnt B{nking Oue Diligedce Questionnaire (CBDDQ} Vl.3

40 Has the Entity documenled pclicies 3nd
procedures ensistent with applicable A['11, CTF

I Sanctions regulations and reqrirements to

ressonably prevent, detect and reporl:

40a Money launderins
Yes

Ter{orist financing Yes40b

Yes
40c Sanctiofis vioiations

4'l Are the Entily's policies and procedures updatsd
al least annually?

Yes

42 Are the Entity's policies aftd procedures gapped

againsUcompared to:

42a US Slarda.d$
No

42 a1 ilY. does the Entily l?ta)n a record of lire
fesLrlts?

42b EU Standards
No

42 bl if Y. does the Enlily reta;n a retord of lhe
resulls?

43 Does the Efltity have policies and proedures
thatl

43a Prohibit the opening and heeping ol anonymous
and flctitious named acrcunls Yes

43b ProhiL'it the opening and keeping of acsunts for
unllcensed banks andJor NBFIS

43c Prohibit dealing with other enliUes that provide

banking srvics to unlicensed banks
Yes

43d Prohibil accounts/relalionships with shell ba,rks
Yes

43e Prohibit dealing with another entity that provide.s

seryices t0 shell banks Yes

43f Prohibit opening and keeping oi a6sunls for
Section 3'l 1 designated entities Yes

439 Prohibil openirg and keeping of accoilflts lor
any of unlicensedlunregulated remiltaice
agents, exchanges houses, €sa de 6ambio,
bureaux de change or money tansfer agenls

Yes

43h Assess the risks of relallonships with domestic
and foreign FEPs. including tneir lanrily and
close associates

Yes

43i Define escalatioo processes for financial cr;me
risk issues Yes

43j Deline lhe process, where appropriate, for
teminating existing customer relationships due
lo linancial crime risk

Yes

43k Specify how potentially suspicious activity
identified by employees is to be esalated and
investigaled

Yes

43 I Outline the processes regarding screening for
sanctions. PEPs and negatiye media

Yes

43m Out,ine the pro€sses For the maintexance of
intelnal "watchiists' Yes

44 Has the Entity defined a risk tolerance statement
or similar document which dellnes a risk
boundary around their busine$?

Yes

45 Does the Ently have a record refention
prooedures that comply wjth appllcable lalvs? Yes

45a lf Y, what ls the relention period?
5 years or more

46 ConiirFJ that all responses provided in the abcve
Section POLICiES & PROCEDURES are
representative of all the LE's branches

YES

46a if N. ciarify which questions the dilferencels
relate to and the branch,ies that this applies to.

46b lf apprcpriate, provide any additional information
I context to lhe answers in this section.

42) The Bank has conducted a gap analysis against the FATF regulatjons and all policies and
procedure are made in par with FATF regulatrons.

d
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Does the Entity's AML & CTF EWRA cover the
inherent risk components detailed below:

47

47a Client
Yes

47b Product
Yes

47c Channel

47d Geography
Yes

48 Does the Entity's AML & CTF EWRA cover the
controls effectiveness components detailed
below:

48a Transaction Monitoring
Yes

Yes
48b Cuslomer Due Diligence

48c PEP ldentification
Yes

48d Transaction Screening
Yes

48e Name Screening against Adverse Media &
Negative News

Yes

48t Training and Education
Yes

489 Governance
Yes

48h Management lnformation

49 Has lhe Entity's AML & CTF EWRA been
completed in the last l2 months? Yes

49a lf N, provide the date when the last AML & CTF
EWRA was completed.

50 Does the Entity's Sanctions EWRA cover the
inherent risk components detailed below:

50a Client
Yes

50b Product
Yes

50c Channel
Yes

50d Geography
Yes

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire ICBDDQ) V1.3
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5'l Does the Entity's Sanctions EWRA cover the
controls effectiveness components detailed

below:

51 a Customer Due Diligence
Yes

51 b Transaction Screening
Yes

51 c Name Screening
Yes

51 d List Management
Yes

51 e Training and Education
Yes

51 f Governance
Yes

51 s Management lnformation
Yes

52 Has the Entity's Sanctions EWRA been
completed in the last 12 months? Yes

52a lf N, provide the date when the last Sanctions
EWRA was completed.

53 Confirm that all responses provided in the above
Section AML, CTF & SANCTIONS RISK

ASSESSMENT are representative of all the LE's
branches

53a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

53b lf appropriate, provide any additional information
/ context to the answers in this section.

Wolfsberg Group Correspondent Banking Oue Diligence Ouestionnaire {CBDDQ) V1.3
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wolfsberg Group correspondent Banking Due Diligence Questionnaire (GBDDQ) v1.3

Yes
54 Does the Entity verify the identity of the

cuslomer?

Do the Entity's policies and procedures set out

when CDD must be completed, e.g. at the time
of onboarding or within 30 days

Yes
55

56 Which of the following does the Entity gather
and retain when conducting CDD? Select all that
apply:

Yes
56a Ownership structure

Yes
56b Customer identif ication

56c Expected activity
Yes

Yes
55d Nature of business/employment

Yes
56e Product usage

56f Purpose and nature of relationshlp
Yes

Yes
569 Source of funds

56h Source of wealth
Yes

57 Are each of the following identified:

57a Ultimate beneficial ownership
Yes

57 a1 Are ultimate beneficial owners verified?
Yes

Yes
57b Authorised signatories (where applicable)

57c Key controllers
Yes

57d Other relevant parties

1O%o
58 What is the Entity's minimum (lowest) threshold

applied to beneficial ownership identification ?

59 Does the due diligence process result in
customers receiving a risk classification? Yes

@ The Wolfsberg Group 2020 CBDDQ V1,3



wolfsberg Group correspondent Banking Due Diligence Questionnaire (cBDDo) V1 3

tousedalewhat
thatallSelectrisk classification?customeds

Yesa

Yesb

Yesc

Yesd type

Yese

Politically Exposed Persons and High Net Worth

Yes
approach tothe Entity a risk

customers for adverse
news?

If Y, iS

Yesa

Yesrenewalb

Yeseventc

Combination of automated and manualused by the Entity to screenthe
adverse media / negative news?

have a to

PEPs?

customers and connected Parties to

whether they are PEPs, or controlled

this at:

Yesa

YesKYC

Yeseventc

Combination of automated and manualused by the screenthe

Yes
processes to review and escalate

from screening customers and

parties to determine whether they are

potential
have procedures

have a process to review andthe
customer information based on:

Yesa renewal

Yesevent

Yes
reviews?

onand reportthe Entity
event dueorperiodic triggerand past

@ The Wolfsberg GrouP 2020
11
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Wolfsborq Group Corretpondent B6nking Oue Diligetce Quostionnaira (CBODQ) Vl l

7g F.om the list below. which @tegories of
customers or industries are subject to EoD
andror are res$icted. or prohibiled by lh€ Entity's

FCC programme?

70a No,t-account custonlelS Not EDD. n{lt restficted or not prohibited on a Iisk based approach

70b Non-resident e$tonres
FDD on a [isk ba$ed approach

70e Shell banks Prohibiled

7Ad IIIVTS/ MSB cusloHers
EDD on a risk based apptoach

70e PEPB
EDO 0n a risk based approach

701 PEP Related
EDD on a risk based approach

7ag PEP Clos.Ass0ciate
EDD on a risk based approach

?0h Correspondent Barks
Do not have this cateqory of customer or industry

70 hr lf EOD or EDO & reslricted, does the EDD

assessment contain the elerrents as set out in
the Woltsberg Co(espondent Banking

Principies 2014?

No

70i Arms, defense, military
Prohibited

70j Atomic lowea
Prohibited

I0k Ealradive indlskies
EDD on a risk based approach

70 I Precious metals and stones
EDD on a risk based approach

70m Unregulated charjt,€s
Prohibited

70r Regulated charitie$
Not EDD, not restricted or not prohibited on a risk based approach

70o Red light business, Adull entertainment
Prohibiled

70p Non-Governmenl Organisa[ions
Not EDD, not restricted or not prohibited on a risk based approach

70q Virtual cuffencies
Prohibited

70r Marijlana Prohibited

70s Embasieslconsulates
Not EDD, not reslricted or not prohibited on a risk based approach

70t Gambling
Prohibited

70u Payment SeNice Providet
EDD on a risk based approach

70v Other (specify]

71 lf restricted, provide details of tile reskiction Restriction for sanction jurisdictions and if against lega! provision of ihe counlry

72 Does the Entity perform an addilional control or
quality review on clients subject to EDD? Yes

73 Confirm that all responses provided in the above
Section KYC, CDD and EDD are representative
of all lhe LE! branches

Yes

73a lf N, clarity lvhich questions the dif{erencels
relate to and the branchles that this appiies to

73b lf appropriate, provide any additional inromration
/ context to the answers in this section.

66) Automatic - Trust AML Software Solution;
l'.{anual - Accuity Online Compliance Tool & World Check One

'1<
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Wolfsberg Group Correspondent Banking Oue Diligence Queslionnaire (CBDDA) Vt 3

Yes

Entity have risk based Policies,
and monitoring processes for the

and reporting of susPicjous

74

Combination of automated and manual75 What is the method used by the Entity to
monitor transactions for suspicious activities?

Transaction alerts are automalically generaled from our l\4anagement lnformation system and

AMLSoflwareandarereviewedmanuallybytheTransactionMonitoringUnitinAML/CFT
Department.

76 lf manual or combination selected, specify what
type of transactions are monitored manually

Yes
Does the Entity have regulatory requirements to

report suspicious transactions?
77

Yes
77a lf Y, does the Entity have policies, procedures

and processes to comply with suspicious
transaction reporting requirements?

Does the Entity have policies, procedures and

processes to review and escalate matters
arising from the monitoring of customer
transactions and activity?

Yes

78

Yes
79 Confirm that all responses provided in the above

Section MON,TORING & REPORTING are

representative of all the LE's branches

lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to

79a

79b lf appropriate, provide any additional information

/ context to the answers in this section.

+"
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wolfsberg Group Correspondent Banking Due Diliqence Questionnaire (CBDDQ) V1.3

Yes80 Does the Entity adhere to the Wolfsberg Group

Payment Transparency Standards?

8'l Does the Entity have policies, procedures and
processes to lreasonably] comply with and have
controls in place to ensure compliance with:

Yes
81 a FATF Recommendation 16

YesLocal Regulations81 b

Specify the regulation 1. Assets (Money) Laundering Prevention Act - 2006 AD
2. Assets (l\iloney) Laundering Prevention Rule - 2016 AD
3. Unified Directives issued by Nepal Rastra Bank
4. Unified FOREX Circular issued by Nepal Rastra Bank

8't bl

lf N, explain81 c

Does the Entity have processes in place to
respond to Request For lnformation (RFls) from

other entities in a timely manner?
Yes

Yes
83 Does the Entity have controls to support the

inclusion of required and accurate originator
information in international payment messages?

Yes
a4 Does the Entity have controls to support the

inclusion of required beneficiary information

international payment messages?

85 Conflrm that all responses provided in the above
Section PAYMENT TRANSPARENCY are
representative of all the LE's branches

Yes

85a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

85b lf appropriate, provide any additional information
/ context to the answers in this section.

@ The Wolfsberg Group 2020
CBDDO V1,3

,;+AV



WolrsbB.g Grosp CorrBspondent Bnnking OuE Diligende Questiorrnaire (CBOOQ) Vl'f,

Yes

Ooes the Enlity have a Sanclions Policy

apFroved ty maragement regarding
compliance with Eanctions law applicable to the

Entity, including with respecl its busines$

conducted wilh, or thralgh asounts held al
foreign financial jnstitutions?

Yes

87 Does the Enlity have pollcies, procedures ot

other conlrols {easorlab}y desigred to prevent

the use of anollre, ent;ly s accounts or services
in a nanner causing the other ertity to violale
sanctions prchibitions applicable to the otlrer

entity (inciilding prohiilitions wilhirl the otirer

entity's local juilsdiction)?

Yes

B8 Does the Enlity have policies, procedures or

other controls r easo,tably des;Ened to prohibit

ard,'or detect actions laken to evads applicabits

sarrctions pDhibitions, such as stripping, or the

resubnlissiorr and6l iraskiog, ol sanctio,ls
relevant inlomation in cross border

tfansactions?

Yes

89 Does the Enlity screen its customers, including

beneticial ownership information coll€cted by the

Entity, during onboarding and regulariy
thereafter against Sanctions Lists?

90 What i$ the method usd b)' tht Entity?
Combination oF automated and manual

Yes

9't Does the Enlity screen all sanclions lelevanl
data, including aI a mirlimu1l, entity and location

inforfiation. contained in cross border

transactions against Sanclions Lisls?

What i$ the method usd hy ltlB Entity?
Combination of automated and manual92

93 Selecl the SanctiDns Lisls used b!, the Entity in

its sanctions screening processes:

Consolidated United Nations Security Council

Sanctions List (UN) Used for screening customers and beneficial ownels and lor filtering transacilonal data93a

used for screening customers and benelicial owners a[d {orliltering transaciional dala93b Uniled States Depa.tHent oi tlle Treasury's
Office of Foreign Assets Conlrol (OFAC)

Used tor screening customers and beneficial ownets ancl for filtering transactjonal data93c Ollice of Financial Sanctions lmplenleniation
Hrv,rT (oFSri

93d European Union Consolidaied Lisl (EU)
Used for screening custofllers and beneficial owners and for filtering transaciional data

Lists maintained by olher G7 member suntries
Used for screening customers and beneficial owners ancl lor filtering transaciional dala93e

Global sanction Iist maintained by international renov,rned data service providers3i

95
lheir Sanctions iist. how many business da!,s

before the entity updat6 their active manual andl
or automated screening syslems agai,)st;

Other (spseify)

95a Customer Data

Sarne day to 2 business days

Same day to 2 business days

95b Traosactions

t,
*r

&
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDO) V'l 3

No

LE's branches

that all responses provided in the above

SANCTIONS are representative of all

a N,

to and the branch/es that this applies to.
questions the

90 & 91) Automatic - Trust AML Software Solulion & Swift Transaction Screening

l\,']lanual - Accuity Online Compliance Tool & World Check one
any additional informationlf appropriate,

context to the answers in this section

,i

Page

&
i

&

O The Wolfsberg Group 2020
CBDDO V1.3

)oes the Entity have a physical presence, e.9.,

)ranches, subsidiaries, or representative olf ices

ocated in countries/regions against which UN,

CFAC, OFSI, EU and G7 member countries

lave enacted comprehensive iurisdiction-based
Senctions?

97

97b



Wolfsberg Group correspondent Banking Due Diligence Questionnaire (cBDDQ) Vl.3

98 Does the Entity provide mandatory training,

which includes:

Yesldentification and reporting of lransactions to

government authorities
98a

Yes

98b Examples of different forms of money
laundering, terrorist financing and sanctions

violations relevant for the types of products and

seruices offered

Yes
98c lnternal policies for controlling money

Iaundering, terorist financing and sanctions
violations

Yes98d New issues lhat occur in the market, e.9.,

significant regulatory actions or new regulations

Conduct and Culture Yes98e

99 ls the above mandatory training provided to

Yes
99a Board and Senior Committee Management

99b 1 st Line of Defence
Yes

2nd Llne of Defence
Yes

99c

Yes
99d 3rd Line of Defence

3rd parties to which specific FCC activilies have
been outsourced Not Applicable

99e

Non€mployed workers
(contractors/consultants) No

99f

100 Does the Entity provide AML, CTF & Sanctions
training that is targeted lo specific roles,
responsibilities and high risk products, seruices

and activities?

Yes

Does the Entity provide customised training for
AML, CTF and Sanctions staff?

Yes
't01

Confirm that all responses provided in the above
Section TRAINING & EDUCATION are

representative of all the LE's branches
Yes

102 a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

102 b lf appropriate, provide any additional information

/ context to the answers in this section.

+
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Wolfsborg Groxp CorrB.pondnnt Barking gue Diligence Quostioniaite (cBOoO) vl 'f,

YesKYC processes and docunlentsthe
ass(rsncelo

Yes
a pfogmnl hasedthe

Tesli,lg process (separate to iile
Audit funclion)?

Yes

the LE s braf,ches

responss
QUALITY ASSURANCE I

TESTING are rePresenlatiye of

shich
lo and lhe branqh/es that this applies to.

anyappropriate,
thistn secliDn.context answefsthe

.;i'i ,r,.
\r'

{-o
E
rJ

?
+
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) Vl.3

Yes

106 ln addition to inspections by the government

supervisors/regulators, does the Entity have an

internal audit function, a testing function or other
independent third party, or both, that assesses

FCC AML, CTF and Sanctions policies and
practlces on a regular basis?

107 How often is the Entity audited on its AML, CTF

& Sanctions programme by the following:

Yearly1O7 a lnternal Audit Department

Not Applicable107 b External Third Party

108 Does the internal audit lunction or other
independent third party cover the following
areas:

Yes
108 a AML, CTF & Sanctions policy and procedures

108 b KYC / CDD / EDD and underlying

methodologies

Transaction Monitoring
Yes

108 c

Yes
108 d Transaction Screening including for sanctions

108 e Name Screening & List Management
Yes

Yes
'108 f Training & Education

108 g Technology
Yes

108 h Governance
Yes

Yes
108 i Reporting/Metrics & Management lnformation

108j Suspicious Activity Filing
Yes

108 k Enterprise Wide Risk Assessment
Yes

108 I Other (specify)

Are adverse findings from internal & external

audit tracked to completion and assessed for
adequacy and completeness?

Yes
109

Yes
110 Confirm that all responses provided in the above

section, AUDIT are representative of all the LE's

branches

'110 a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

1'10 b lf appropriate, provide any additional information
/ context to the answers in this section.

o The Wolfsberg Group 2020

s
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Wolfsberg Group Gorrespondent Banking Due Oiligence Questionnaire (CBOOQ) Vt-3

I
&.

Institution understands the critical importance of having effective and sustainable controls to combat financial cime in order to protect its reputation and to meet its

and regulatory obligations.

informationprovidedinthisWolfsbergCBDDQwillbekeptcurentandwil beupdatednolessfrequentlythanonanannualbasis

(Global Head of Cotrespondent Banking or equivalent), certify that I have read and underslood this declaration, that

and correct to my honest belief, and that I am authorised to execute this declalation on behalf of the Financial

Financial lnstitution commits to file accurate supplemental information on a timely basis.

CBDDO are

(Signature & Date)

(Signature & Date)

2020Due Ouestionnaire (CBDDQ v1.3)CorrespondentGroup Banking Diligence
HeadGlobal ofOfficer,Preventionholder AND LaunderingMoneyequivalent position Group

ORCompliance equivalent)

andcflme makestocommitted thename)lnstitution fully fight against financialis(Financial
does holdsbusiness andand tnstandards of the whichtn with crimefinancial laws, jurisdictionsrematn full compliance applicable regulationseffort to

thisinand the answersthatot that have read understood declaration,this providedequivalent), certify(MLRO
lnstitution.Financialauthorised this theon behalf ofandto belief,honest that am execute declarationmy

answers provided in this Wolfsberg CBDDQ are complete

I
t6
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